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Terms and Conditions of The Country Women’s Association of Victoria Inc.

Bed and Breakfast

These terms and conditions regulate both the booking you make and the occupation of your

room or other facility when you come to us.

We are The Country Women’s Association of Victoria Inc., a not-for-profit organisation and a
registered charity with the Australian Charities and Not-For-Profits Commission.

Our address is 3 Lansell Road, Toorak, Victoria, Australia.

ABN Number: 55 584 949 677

You are: Anyone who books accommodation or function rooms for any purpose.

These are the agreed terms.

1. Definitions

“Bed & Breakfast” / “B&B”

IlRoomll

"Event “

“Services"

2. Interpretation

means Umina which is owned by The Country
Women's Association of Victoria Inc., of 3 Lansell
Road Toorak Victoria and which is situated at the
same address.

means any room offered for booking by us for
accommodation purposes at Umina.

means an event of any sort organised by you in
in a designated event space at Umina which is
approved by us.

means the provision by us of any
accommodation, Room hires and/or supply of
food and drink and other services, whether or
not associated with B&B services.

In this agreement unless the context otherwise requires:

2.1.  Areference to a person includes a human individual, a corporate entity and
any organisation which is managed or controlled as a unit.
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2.2.

2.3.

24.

2.5.

The headings to the paragraphs and schedules (if any) to this agreement are
inserted for convenience only and do not affect the interpretation.

Any agreement by any party not to do or omit to do something includes an
obligation not to allow some other person to do or omit to do that same thing.

These terms and conditions apply to all supplies of Rooms by us. They prevail
over any terms proposed by you.

This agreement is made only in the English language. If there is any conflict in
meaning between the English language version of this agreement and any
version or translation of this agreement in any other language, the English
language version shall prevail.

3. Basis of Contract

3.1.

3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

3.8.

In entering into this contract, you have not relied on any representation or
information from any source.

You acknowledge that you are self-sufficient, have your own mobile phone,
can use a key safe box and accept that there is no onsite staff present outside
Monday to Friday 9.30am to 5.00pm

You acknowledge that you understand exactly what is included in the
Services and you are satisfied that the Room and Services are suitable and
satisfactory for your requirements. We do not provide post-operative
accommodation or care.

The Contract between us comes into existence only when we write to you to
confirm that the Room you want is available and you have paid a minimum of
one night's accommodation. If we decline to provide a Room, we shall
immediately return your money to your credit card.

We may change this agreement and / or the way we provide a Room, at any
time.

This agreement covers the terms of your booking and of the occupation of the
space you have booked. Some of our Services, such as the provision of food
and drink and other services provided at an approved Event are now or may
in future be, available to you only subject to additional terms.

One or more notices in a Room you have booked or around the B&B may
contain information or our requirements as to procedures and behaviour, e.g.
notices relating.to safety, health and hygiene. By accepting this agreement,
you are deemed to have accepted these notices as being incorporated in this
contract, conditionally only upon your reading them.

If you book a designated and approved Event space at Umina for an Event in
the name of a business or company, you confirm that you have full authority
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41.

4.2.

4.3.

4.4.

to do so and you accept personal liability for any breach of this contract by
any person who attends your Event. (If you book a Room for an Event in your
own name, you are in any event personally liable).

Security of your credit card

We take care to make our website safe for you to use.

Card payments are not processed on a page controlled by us. We use one or
more online payment service providers who will encrypt your card details in a
secure environment.

Your encrypted card details will be securely stored from the time you secure
your booking with a payment until 7 days after your date of departure. By
providing your card details, you consent to their storage for payment
processing purposes during this period.

You may request the deletion of your card details at any time; however, all
outstanding payments must be settled immediately and prior to deletion.

5. The price and payment

5.1.

5.2.

5.3.

5.4.

5.5.

5.6.

5.7.

5.8.

5.9.

5.10.

Room prices are per room, per night, and inclusive of GST.

Payments cannot be split within the booking system between guests sharing a
room.

Breakfast must be paid for at the time of booking your room; breakfast
payment is charged per person.

Room prices and descriptions are available on our linked booking system via
our website at www.cwaofvic.org.au.

Charges for an Event will need to be paid in advance.
A non-refundable booking fee of $10.00 applies to all bookings.
After-hours call-out fees and lost key fees are charged as additional costs.

Prices include any applicable goods and services tax (GST) or other sales
tax.

We accept payment by credit card (VISA, MasterCard).

Credit card surcharges apply to all transactions.

The Country Women'’s Association of Victoria Inc. ©


http://www.cwaofvic.org.au/

5.11.

Promotional codes are non-transferable and can only be used by the person
named on the reservation and occupying the accommodation room.

6. Reservation and cancellation

6.1. A maximum of 3 consecutive nights can be booked online. Bookings for the
immediate weekend must be made by 12:00 pm on Friday before the
weekend.

6.2. Same day bookings are available Monday to Friday before 12:00 pm on the
same day.

6.3. Same-day bookings are not available on Saturdays, Sundays or Victorian
Public Holidays.

6.4. You can reserve a room by booking online via www.cwaofvic.org.au and
providing your credit card details.

6.5. Bookings can be made up to 90 days in advance. To secure your booking,
you must pay a deposit equal to one night's accommodation in the type of
Room you are requesting, or you may pay the total amount for all nights
booked.

6.6. If you pay a deposit, the balance for your booking will be charged to your
credit card 48 hours prior to your arrival (by 2:00 pm on that day).

6.7. Bookings can be cancelled up to 7 days before 2:00 pm on the day of check
in. You will receive a refund minus the non-refundable booking fee.

6.8. If you cancel between 7 days and 48 hours before 2:00 pm on the day of
check-in, you will receive a refund minus the payment for one night’s
accommodation and the non-refundable booking fee.

6.9.  No refunds will apply for cancellations within 48 hours or less before 2:00 pm
on the day of check-in, or for no-shows.

6.10. The confirmation of cancellation that we send to you serves as your proof of
cancellation and should be retained by you.

7. Arrival, departure and keys
7.1.  Rooms are available from 2.00 pm on the arrival date.
7.2. If you expect to arrive after 5:00 pm, please notify the reception staff in

advance. You can contact us at (03) 9827 8971 between 9.30am and 5.30pm
Monday to Friday (except Public Holidays).
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7.3.

7.4.

7.5.

7.6.

7.7.

8.1.

8.2.

Your Room must be vacated by 10.00 am on the day of departure. If you do
not fully vacate by this time, we may charge you for an additional night.

Keys can be collected from our office during business hours (Monday to
Friday until 5:00 pm).

For arrivals outside these hours, your key will be available in the key safe
located at the front door. Instructions will be provided to you via email re your
key collection.

Keys need to be returned into the key box located next to the inside of our
front door prior to your departure. Failure to return keys upon your departure
may incur additional costs to you.

You are responsible for the safekeeping of your Room(s) keys. If a key is lost,
you will be liable for the cost of replacement keys and any applicable after
hours call out fees.

Your responsibilities and restrictions

For yourself and every person staying in the booked Rooms or attending an
Event at B&B, you agree that you will not:

8.1.1 bring any pet animal into the B&B, except guide dogs for the blind.

8.1.2  smoke in any part of the B&B buildings or grounds. If you do, we
may terminate your stay or Event immediately and you will be
entitled to no compensation.

8.1.3 use in the B&B any electrical appliance except laptop computers,
tablets, and mobile telephones without obtaining our specific consent
in advance.

8.1.4  transfer a Room reservation to any other person.

8.1.5 advertise, market or otherwise offer any B&B Room for sale either on
its own or as part of a combined offer.

8.1.6  cause damage to any part of the B&B building, any Room, or any
fixture, fitting or furniture. If you do, you agree to pay us immediately
the sum we estimate as the cost of making good that damage.

8.1.7  hold any private parties or gatherings in any part of B&B.

You are responsible for maintaining neatness and hygiene during your stay.
You and your guest(s) by you must adhere to all safety, security, and hygiene
advice provided by us and avoid breaching these guidelines. You will be
solely responsible for any violations identified.
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8.3.

Items left behind by you will not be automatically returned. We will hold such
items for a maximum of two weeks. It is your responsibility as the guest to
contact us and arrange for the collection of your belongings within this
timeframe. If you wish to have the items posted to you, we will do so upon
receipt of your credit card details to cover postage and packaging costs, plus
a $20 handling fee.

9. Event Planning, approval and payment for Event

9.1.

9.2.

9.3.

9.4.

9.5.

9.6.

9.7.

The CWA of Victoria has some limited capacity to accommodate fee for
service small private Events. Such Events can only be conducted with
our prior written approval and full payment. All Events are subject to these
terms and conditions, and additional Event specific terms may apply.

You will not organise or manage an Event which promotes discrimination or
animosity to any person on grounds of gender, race, religion, nationality,
disability, sexual orientation or age. If you are in breach of this provision, we
may immediately terminate your Event whereupon every attendee will be a
trespasser and will be removed.

We reserve the right to disallow the presence in the BB of any person,
whether contracted or as an attendee.

If you organise any Event, you must tell us the name, address and profession
of any contractor, speaker or other professional service provider whose
services you intend to use at the Event.

Within seven days of your booking an Event at The Country Women’s
Association of Victoria you must supply to us complete evidence of a policy of
public liability insurance with a minimum cover of $10,000 per claim and
receipt for the last premium paid.

You may bring electrical audio-visual equipment into the B&B only with our
written permission and only if it complies with IEE regulations and safety
standards.

You may not use signage or photographic equipment in the public areas of
The Country Women’s Association of Victoria’s buildings or gardens.

10. Disclaimers and limitation of liability

10.1.

10.2.

All implied conditions, warranties and terms are excluded from this
agreement.

You agree that in any circumstances when we may become liable to you, the
limit of our liability is the amount you have paid us for your Room.

The Country Women'’s Association of Victoria Inc. ©



10.3.

10.4.

10.5.

10.6.

This paragraph (and any other paragraph which excludes or restricts our
liability) applies to our directors, officers, employees, subcontractors, agents
and affiliated companies as well as to ourselves.

Except in the case of death or personal injury, our total liability under this
agreement, however it arises, shall not exceed the sum of $10,000.

We shall not be liable to you for any loss or expense which is:
10.5.1 indirect or consequential loss;

10.5.2 economic loss or other loss of turnover, profits, business or goodwill
even if such loss was reasonably foreseeable or we knew you might
incur it; or

10.5.3 related to loss or damage of your personal property.

Nothing in this agreement shall be construed as limiting or excluding our
liability for death or personal injury caused by our negligence.

1. Your indemnity

You now agree to indemnify us against all loss, including economic loss, caused to
us or the B&B, its staff, contractors, clients and guests, arising from:

11.1.

11.2.

11.3.

11.4.

your breach of this agreement;

damage to any Room, fixture, fitting or furniture by you or any person for
whom you have made a booking, or who is in your party or who attends any
Event;

the engagement of any external contractor by you;

any adverse effect you may have on any third-party customer or client of
ours, or any actual or potential booking by any such person.

12. Miscellaneous matters

12.1.

12.2.

Our privacy policy is strong and precise. It complies fully with the Privacy Act
1988 which is located on our website.

If any term or provision of this agreement is at any time held by any
jurisdiction to be void, invalid or unenforceable, then it shall be treated as
changed or reduced, only to the extent minimally necessary to bring it within
the laws of that jurisdiction and to prevent it from being void and it shall be
binding in that changed or reduced form. Subject to that, each provision shall
be interpreted as severable and shall not in any way affect any other of these
terms.

The Country Women'’s Association of Victoria Inc. ©



12.3.

12.4.

12.5.

12.6.

12.7.

12.8.

Any obligation in this agreement intended to continue to have effect after
termination or completion shall so continue.

No failure or delay by any party to exercise any right, power or remedy will
operate as a waiver of it nor indicate any intention to reduce that or any other
right in the future.

In the event of a dispute between the parties to this agreement, then they
undertake to attempt to settle the dispute by engaging in good faith with the
other in a process of mediation before commencing arbitration or litigation.

So far as the law permits, and unless otherwise stated, this agreement does
not give any right to any third party.

We are not liable for any failure or delay in performance of the event / contract
/ arrangement which a Room enables, nor for any circumstance beyond our
reasonable control, including industrial action, postal communication, plant
failures, supply of gas, electricity and water or fire alarm evacuation.

The validity, construction and performance of this agreement shall be
governed by the laws of State of Victoria, and you agree that any dispute
arising from it shall be litigated only in that State.

Acceptance by guest

By ticking the box on the booking page, | agree | have understood and accept
the above terms and conditions and | agree that they form part of the contract
between us. | further assure that | am 18 years of age or over.
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Privacy Policy and Notice

This is the privacy notice of The Country Women'’s Association of Victoria Inc.

13 LI T]

In this document, ““we”, “our”, or “us” refers to the organisation name.

We are a registered Charity with ABN 55584949677 .

Our registered office is at 3 Lansell Road, Toorak Victoria 3142

Introduction

This privacy notice aims to inform you about how we collect and handle any information that
we collect from you, or that you provide to us. It covers both information that could identify
you (“personal information”) and information that could not.

We are extremely concerned to protect your privacy and confidentiality. We understand that
all users of our web site are quite rightly concerned to know that their data will not be used
for any purpose unintended by them, and will not accidentally fall into the hands of a third
party. Our policy is both specific and strict. It complies with Australian law.

If you think our policy falls short of your expectations or that we are failing to abide by our
policy, do please tell us.

We regret that if there are one or more points below with which you are not happy, your only
recourse is to leave our web site immediately.

Except as set out below, we do not share, or sell, or disclose to a third party, any personally
identifiable information collected at this site.

Here is a list of the information we collect from you, either through our web site or because
you give it to us in some other way, and why it is necessary to collect it:

13. Business and personal information

This includes basic identification and contact information, such as your name and
contact details and also includes all information given to us in the course of your
business and ours, such as information you give us in your capacity as our client. We
undertake to preserve the confidentiality of the information and of the terms of our
relationship. It is not used for any other purpose. We expect you to reciprocate this
policy.

This information is used:

13.1. to provide you with the services which you request;
13.2. for verifying your identity for security purposes;
13.3. for marketing our services and products;

9
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13.4. information which does not identify any individual may be used in a general
way by us or third parties, to provide class information, for example relating to
demographics or usage of a particular page or service.

We keep information, which forms part of our business record for a minimum of
seven years. That is because we may need it in some way to support a claim or
defence in court. That is also the period within which our tax collecting authorities
may demand to know it.

14. Market place information

When we obtain information from you specifically to enable you to buy a service
offered on our website by some other person, we assume that in giving us your
information, you are also giving us permission to pass it to the relevant person.

15. Your domain name and e-mail address

This information is recognised by our servers and the pages that you visit are
recorded. We shall not under any circumstances, divulge your e-mail address to any
person who is not an employee or contractor of ours and who does not need to know,
either generally or specifically. This information is used:

15.1. to correspond with you or deal with you as you expect;

15.2. in a collective way not referable to any particular individual, for the purpose of
quality control and improvement of our website;

15.3. to send you news about the services to which you have signed up;

15.4. to tell you about other of our services or services of sister websites.

16. Information you post on our website

Information you send to us by posting to a forum or blog or in your advertisement, is
stored on our servers. We do not specifically use that information except to allow it to
be read, but you will see in our terms and conditions that we reserve a right to use it
in any way we decide.

17. Website usage information

We may use software embedded in our website (such as JavaScript) to collect
information about pages you view and how you have reached them, what you do
when you visit a page, the length of time you remain on the page, and how we

10
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18.

19.

20.

21.

22.

perform in providing content to you. We do not presently associate such information
with an identifiable person.

Financial information relating to your credit cards

This information is never taken by us either through our website or otherwise. At the
point of payment, you are transferred to a secure page on the website of SiteMinder
Pay, powered by Stripe or some other reputable payment service provider. That page
may be dressed in our “livery”, but it is not controlled by us. Our staff and contractors
never have access to it.

Note on padlock symbols and other trust marks

Many companies offer certification and an icon or other small graphic to prove to
website visitors that the site is safe. Some certify to a high level of safety. Others are
more concerned to take our money than to provide a useful service. We do not
handle information about your credit card so do not subscribe to any such service.

Credit reference

To assist in combating fraud, we share information with credit reference agencies, so
far as it relates to clients or customers who instruct their credit card issuer to cancel
payment to us without having first provided an acceptable reason to us and given us
the opportunity to refund their money.

Third party advertising

Third parties may advertise on our website. In doing so, those parties, their agents or
other companies working for them may use technology that automatically collects
your IP address when they send an advertisement that appears on our website to
your browser. They may also use other technology such as cookies or JavaScript to
personalise the content of, and to measure the performance of their adverts. We do
not have control over these technologies or the data that these parties obtain.
Accordingly, this privacy notice does not cover the information practices of these third
parties.

Information we obtain from third parties

Although we do not disclose your personal information to any third party (except as
set out in this notice), we do receive data which is indirectly made up from your

11
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23.

24,

personal information, from software services such as Google Analytics and others.
No such information is identifiable to you.

Content you provide to us with a view to be used by
third party

If you provide information to us with a view to it being read, copied, downloaded, or
used by other people, we accept no responsibility for what that third party may do
with it. It is up to you to satisfy yourself about the privacy level of every person who
might see your information. If it is available to the World, neither we nor you have no
control whatever as to how it is used.

Cookies

Cookies are small text files that are placed on your computer's hard drive through
your web browser when you visit any web site. They are widely used to make
websites work, or work more efficiently, as well as to provide information to the
owners of the website.

Like all other users of cookies, we may request the return of information from your
computer when your browser requests a web page from our server. Cookies enable
our web server to identify you to us, and to track your actions and the pages you visit
while you use our website. The cookies we use may last for a single visit to our
website (they are deleted from your computer when you close your browser), or may
remain on your computer until you delete them or until a defined period of time has
passed.

Although your browser software enables you to disable cookies, we recommend that
you allow the use of cookies in order to take advantage of the features of our website
that rely on their use. If you prevent their use, you will not be able to use all the
functionality of our website. Here are the ways we use cookies:

24.1. to record whether you have accepted the use of cookies on our website. This
is solely to comply with the law. If you have chosen not to accept cookies, we
will not use cookies for your visit, but unfortunately, our website will not work
well for you;

24.2. to allow essential parts of our website to operate for you;
24.3. to operate our content management system;

24.4. to operate the online notification form - the form that you use to contact us for
any reason. This cookie is set on your arrival at our website and deleted when
you close your browser;

12
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25.

26.

24.5. to enhance security on our contact form. It is set for use only through the
contact form. This cookie is deleted when you close your browser;

24.6. to collect information about how visitors use our website. We use the
information to improve your experience of our website and enable us to
increase sales. This cookie collects information in an anonymous form,
including the number of visitors to the website, where visitors have come to
the website from, and the pages they visited;

24.7. torecord that a user has viewed a webcast. It collects information in an
anonymous form. This cookie expires when you close your browser;

24.8. torecord your activity during a web cast. An example is as to whether you
have asked a question or provided an opinion by ticking a box. This
information is retained so that we can serve your information to you when you
return to the website. This cookie will record an anonymous ID for each user,
but it will not use the information for any other purpose. This cookie will last
for three months, when it will be deleted automatically;

24.9. to store your personal information so that you do not have to provide it afresh
when you visit the site next time. This cookie will last for 90 days.

24.10. to enable you to watch videos we have placed on YouTube. YouTube will not
store personally identifiable cookie information when you use YouTube’s
privacy-enhanced mode.

Complaints

When we receive a complaint, we record all the information you have given to us. We
use that information to resolve your complaint. If your complaint reasonably requires
us to contact some other person, we may decide to give to that other person some of
the information contained in your complaint. We do this as infrequently as possible,
but it is a matter for our sole discretion as to whether we do give information, and if
we do, what that information is.

We may also compile statistics showing information obtained from this source to
assess the level of service we provide, but not in a way that could identify you or any
other person.

Job application and employment

If you send us information in connection with a job application, we may keep it for up
to three years in case we decide to contact you at a later date.

If we employ you, we collect information about you and your work from time to time
throughout the period of your employment. This information will be used only for

13
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27.

28.

29.

30.

31.

purposes directly relevant to your employment. After your employment has ended,
we will keep your file for six years before destroying or deleting it.

Re-marketing

We may use re-marketing from time to time. This involves Google or some other
supplier placing a tag or marker on your website in order to be able to serve to you
an advert for our products / services when you visit some other website.

Affiliate information

This is information given to us by you in your capacity as an affiliate of us or a
customer or client of ours. Such information is retained for business use only. We
undertake to preserve the confidentiality of the information and of the terms of our
relationship. It is not used for any other purpose. We expect any affiliate to agree to
reciprocate this policy. As an exception to this, we have the right to disclose your first
name and URL of your affiliate connection to other affiliates and to any other person
or organisation, on and off site. The reason is solely to enable us to mention winners
and others whose performance as an affiliate is in some way outstanding.

Use of site by children

We do not market to children, nor do we sell products or services for purchase by
children. We do sell products and services for end use by children, but for purchase
by adults. If you are under 18, you may use our website only with consent from a
parent or guardian.

Disclosure to Government and their agencies

We are subject to the law like everyone else. We may be required to give information
to legal authorities if they so request or if they have the proper authorisation such as
a search warrant or court order.

Compliance with the law

This privacy policy has been compiled so as to comply with the law of every
jurisdiction in which we aim to do business. If you think it fails to satisfy the law of
your country, we would like to hear from you, but ultimately it is your choice as to
whether you wish to use our website.

14
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32.

33.

34.

35.

Review or update personally identifiable information

At any time you may review or update the personally identifiable information that we
hold about you, by contacting us at the address below. To better safeguard your
information, we will also take reasonable steps to verify your identity before granting
access or making corrections to your information.

Removal of your information

If you wish us to remove personally identifiable information from our website, you
may contact us at reception@cwaofvic.org.au

Data may be processed outside Australia

Our website is hosted in Australia]. We also use outsourced services in countries
outside Australia from time to time in other aspects of our business. Accordingly data
obtained within Australia may be processed outside Australia and data obtained in
any other country may be processed within or outside that country.

Complaints procedure

35.1. If you have a complaint about how we have collected or handled your
personal information, please contact us. We will endeavour in the first
instance to deal with your complaint and take action to resolve the matter.

35.2. If your complaint cannot be resolved at the first instance, we will ask you to
lodge a formal complaint in writing, explaining the circumstances of the matter
that you are complaining about, how you believe your privacy has been
interfered with and how you believe your complaint should be resolved.

35.3.  We will acknowledge receipt of your formal complaint and indicate the
timeframe that you can expect a response. We will endeavour to resolve the
complaint as quickly as possible, but if the matter is complex and our
investigation may take longer, we will let you know when we expect to provide
our response.

35.4. If you are unhappy with our response, you may refer your complaint to the

Office of the Australian Information Commissioner.

How you can contact us

15

The Country Women'’s Association of Victoria Inc. ©


mailto:reception@cwaofvic.org.au

Emailing reception@cwaofvic.org.au

Sending a letter to us at:

Attn: Executive Director

The Country Women’s Association of Victoria Inc.
3 Lansell Roaf

Toorak Victoria

3142

OAIC contact details:
Officer of the Australian Information Commissioner (OAIC)
Email: enquiries@oaic.gov.au

36. Change in Privacy Policy

As we plan to ensure our privacy policy remains current, this policy is subject to
change. Please return periodically to review our privacy policy.

If you have any question regarding the privacy policy, please refer to Clause 23.4
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